


“Other than some students not knowing their Wi-Fi 
passwords, we did not have any actual Wi-Fi issues with our 
new Mist rollout, which is pretty incredible.”

Going forward, the Guilford team has its eyes on several 
additional products and programs to further elevate user 
experience — such as Personal WLANs that will allow for 
personal computing devices like Chromecast, AppleTV 
and gaming systems in residences halls to function more 
seamlessly. In addition, the Guilford team is interested in 
extending its wireless capabilities outdoors — i.e. beyond the 
classrooms, residence halls and other buildings to outdoor 
common areas. The Mist platform also comes equipped with 
Bluetooth® Low Energy (BLE) for location-based services and 
analytics to help personalize experiences across the campus. 

Today’s digital classrooms need amazing wireless networks 
that are predictable, reliable and measurable.  By choosing 
the Mist Learning WLAN, Guilford College graduated to a 
modern cloud platform that uses AI to automate daily Wi-Fi 
operations, simplify troubleshooting, and most importantly 
ensure every student has a great mobile experience. 

configuration,” Curry explains.  “The average Mist AP was up and 
running in just 5 minutes, which was completely awesome!” 

The biggest value of the Mist system, however, came after 
installation. Service levels were set up to measure key metrics 
— like coverage and capacity — ensuring that the Guilford 
campus community has the best service possible. The new 
technology also allows IT&S to rapidly isolate issues and 
address other non-wireless problems efficiently. 
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